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Parent Questionnaire Feedback May 2017 
 

Dear All, 

 

Many thanks to all of you again who took the time to fill in the recent Parent Questionnaire, 

everything you say is reviewed and considered and helps give a rounded and realistic picture of 

your impression of New Mills Primary School.  

 

In this year’s response over 90% of you agreed or strongly agreed with the statements in the 

questionnaire. We think this is a fantastic endorsement of the work being done at this school.  

There are areas that some feel could be improved and better ways of doing things, this is one of 

the reasons for the questionnaire – to identify where we can continue to improve. Overall though 

it is really rewarding to have the feedback that the school is working so well. 

 

As appointed Governors, we work with pupils, staff and parents with the aim of creating the best 

educational experience for all.  The responses to the questionnaire help us understand where, as a 

school we are doing well, it also provides us with feedback regarding areas where we can further 

improve.  

 

Things you say we are doing well and are good about the school: 

• Supporting writing and maths 

• Daily mile run 

• Nurture and support of children 

• Provide happy and safe environment 

• Breakfast club 

• Communication 

• Sport events 

• Whole school events 

 

Things you say we could do better: 

• Timely communications 

• Parents not given enough time to get things ready such as costumes 

• Greater access to the school grounds for all children 

• Access to teachers 

• Homework 

 

 



 

 

  
 

 

Actions we will take - So what are we going to do now? 

 

Again, homework is an issue where there is many differing voices. Some feel that there should be 

more, some that there is more than enough. There is work underway to update the Homework 

policy and it is a key feature in the School Development Plan for 2016-17. However, we also want 

to explore in more detail with parents/carers the practical aspects of homework, how frequent, 

type of homework etc. To do this we will be holding a Parent/Carers forum meeting in school. The 

date is to be confirmed, but it will be early evening to enable as many as possible to attend.  

 

Giving parents and carers enough time to respond to school events can be tricky and we need to 

work on getting information out with enough time before the event. The text service, newsletters 

and the website all carry information but we will try to ensure no more surprise costumes needed 

for the next day! 

 

Regarding access to teachers, all our teachers are available at the end of day throughout the 

week to talk with parents/carers. However, the governing body will discuss and explore with Ms 

Whetstone and the teachers other options to provide more opportunities for parents to interact 

with class teachers and gain a greater understanding of what the children will be doing each 

term/year. 

 

Mrs Hambleton our reception teacher has been formally trained to be a Forest Schools 

Practitioner. As well as regularly taking her reception class out into the school forest, she is also 

working with other years and groups of children taking them out of the classroom too. Through 

this activity, we are enabling every child to experience the fabulous outdoor resource we have. 

Additionally we are also using the outdoor space to do the daily mile run in a safe and pleasant 

environment. Nevertheless, we will share the feedback you have provided with Ms Whetstone to 

see if there is more the school could do to use the outdoor space.  

 

You have also fed back that the school trips are highly valued. In order to continue with these and 

possibly expand them, we want to make better use of the community minibuses, which enable us to 

make significant savings over using commercial coach companies. However to use the mini buses we 

do need volunteer drivers, we already have a small pool of volunteers, but more would provide us 

with greater flexibility.   If you are interested, please do call into office and discuss with Ms 

Moody.  

 

Our continued improvement is based on the hard work of our staff and the continued cooperation 

and help we receive from you.  

 

Many thanks again for all your support, 

 

The Governors of New Mills Primary School 

 

 


